
Online Payments (Online Store) 

After browsing an online store I finally chose a product then navigated to the check-out section upon 

where I was asked for a credit, Visa or Master card. Immediately I considered the ramifications of 

giving my banking details to an automated machine because what if someone hacks my bank 

account or what if this online store is fake and what if my product is lost en route to my house? After 

all these thoughts I promptly cancelled the transaction.  

Statistically 95% of potential online shoppers stop the purchasing process when they reach the 

check-out stage where payment must be made. And for obvious reasons; fear of being conned by an 

online store and worse still their accounts being hacked. And to compound this staggering statistic, 

South Africa, and Africa as a whole, has yet to come to grips with online shopping. The culture has 

not yet been imbedded into us as is in Europe and USA.   

This conundrum is definitely a problem for online stores which leaves you the entrepreneur with the 

question, ‘why should I even bother setting up an online store’ Well you can’t do much about the 

culture of Africans buying online but you can do something about enlisting confidence into your 

customers that compels them to buy from you online. 

The first step is trust; give customers confidence to purchase online by providing them with all 

possible means of contacting you because I guarantee you most customers will call first before they 

buy.  

Secondly, you must secure your online payment portal and you do this by installing state of the art 

internet security which prevents hackers from gaining access into your payment portal. Remember 

it’s your money as well you have to protect, hackers don’t only attack your customers but as well as 

the intended recipient of the payment.  

Thereafter make sure you have an efficient payment system. You do not want customers making 

payment then your payment portal freezes or displays an error notification or even worse, your 

system redundantly malfunctions to bill the customer twice.  

Last but not least, make it easy for your customers to make payment. The biggest reason Africans 

are not shopping online is because online stores require payment via credit or Visa cards. But how 

many Africans qualify for credit cards let alone Visa or Master Cards? There are easier alternatives 

such as debit order, internet transfer and the good old fashion direct deposit. 

Take Uber for example; when they first came into South Africa they only accepted credit cards. After 

realising that SA is not like USA they changed to accepting cash and now Uber is more popular than 

taxicabs.  
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